Time Alert
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Issued 05.16.14

Please distribute this alert to any users within your agency who are responsible for attendance entry in SAP.

New Time Evaluation Message Created - XF - Only elgble for .5 dy HC in thrshld  (BU’s P4/P5 & R1/R2) – (DOC, DPW, Health, DMVA, L & I, State Police, General Services, DCNR, Agriculture and Historical Museum Commission Only)
· Information regarding a new Time Evaluation Message – XF – Only elgble for .5 dy HC in thrshld (BU P4/P5)
A configuration issue involving the higher class (HC) threshold counter for SEIU (P4/P5) and UGSOA (R1/R2) was discovered earlier this year.   The HC eligibility criterion in Management Directive 525.4 for BU’s P4/P5 & R1/R2 indicates that employees must work 10 cumulative half days in the quarter to reach the threshold and be paid higher class.  In some cases where a BU P4/P5 or R1/R2 employee worked less than a full day (7.50/8.0 hours), SAP was incorrectly configured to pay higher class once the employee met 5 days.

Configuration has been corrected to pay higher class only after meeting the 10 half day threshold for these BU’s, however a configuration fix cannot be implemented to calculate the appropriate pay when an employee works more than a half day but less than a full day during the threshold period.  In lieu of a configuration fix, a new time evaluation message “XF - Only elgble for .5 dy HC in thrshld" was created to alert time advisors/timekeepers that they will need to review and possibly adjust the HC hours for partial days of HC assigned and worked during the threshold period.  Moving forward, when time advisors/timekeepers receive this error message, a review of the higher class entries during the threshold is required.  Records should be changed to report only a half day (3.75/4.0 hours) or a full day (7.50/8.0 hours) of HC worked during the threshold period for P4/P5 & R1/R2 employees.  Example:  If a BU P5 employee works 5.0 hours of HC on a day during the threshold period, the entry should be changed to only report 4.0 hours of HC in SAP.
All impacted employees were processed retroactively back to the earliest RA date to generate the new time evaluation message.  Please run the Time Evaluation Messages Display for your employees, review the report for the new time evaluation message and correct as necessary.

Questions? 
If you have any questions regarding this alert, please submit an HR help desk ticket in the time category.  You may also call the HR Service Center, Agency Services & Operations Division at 877.242.6007, Option 2. 
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