SPF Alert 

           2010-01
Issued 04/20/2010

Please distribute this Alert to any users within your agency who lock/unlock, change or delete absence records.
This SPF Alert includes the following information:

  

· LINKED SPF ABSENCES CAN NO LONGER BE LOCKED, DELETED OR CHANGED
Linked SPF Absences Can No Longer Be Locked, Deleted or Changed.  SPF Alert 2009-9, dated 8/26/09, notified SPF Coordinators of a problem involving locked/linked SPF absences.  In addition, SPF Alert 2009-11, dated 12/03/09, was issued to remind SPF Coordinators not to lock linked SPF absences.  Please reference these alerts for information regarding this problem.
SAP was incorrectly allowing users to delete locked SPF absences from IT2001 that were linked to a SPF event on the workbench.  Users, who selected the Save icon without first selecting the Enter icon (green checkmark) when locking an absence on IT2001, were able to lock the SPF absence without first unlinking it from the FMLA Workbench.  Locked SPF absences that were later deleted had the potential to cause incorrect SPF deductions and entitlement (orphaned records).
Configuration changes have been implemented to prevent users from locking, deleting or changing linked SPF absences without first unlinking the absence from the event on the FMLA Workbench.  ESS requests to change or delete linked SPF absences will also require that the absence be unlinked prior to approval of the workflow.  
Questions regarding this alert should be directed to Susan Doyle (sdoyle@state.pa.us), Betty McCloskey (bmccloskey@state.pa.us), Scott Coleman (sccoleman@state.pa.us), Sheila Barder (sbarder@state.pa.us) or Laurie Cohrac (lcohrac@state.pa.us). 
