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Please distribute this alert to any users within your agency who are responsible for organizational management and Continuity of Operations (COOP).
New 24/7 Organization Indicator and Essential Position Task 

· Information regarding new indicators that identify 24/7 organizations and essential positions.
A new indicator, 24/7 Organization, is now available on the Organizational Unit’s Main Address record (Infotype 1028, Subtype - Main Address). The indicator will assist in identifying essential organizations that operate 24 hours a day, 7 days a week. 
A checked indicator will designate an organization as a 24/7 operation. Furthermore, if an organization is identified as a 24/7 operation, all positions within that organization will be deemed essential for the purposes of agency operations.
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A new task, Essential/COOP Position, is also available to assign at the position level. The task should be applied to the Relationship Infotype (IT1001) and will assist in identifying positions that are essential for agency operations.  Any position that holds essential functions for agency operations should be assigned the task. However, the task should not be assigned to positions located within a 24/7 Organization by the virtue of all positions being considered essential within those organizations.
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The new indicators will support Continuity of Operations (COOP) planning and reporting activities at the agency level. Agencies will be able to quickly identify 24/7 operations as well as essential positions and functions that could be affected by an emergency or incident. The data from these indicators will be incorporated within the online organization charts and available to agency continuity managers and human resource offices.
A memo from Deputy Secretary Honchar was sent to Agency HR Directors on 01/15/2016 with instructions to provide the necessary data to populate these indicators. The update or addition of the indicators will be mass transacted upon receipt of all agency data.  

After the initial mass loading of data, agencies should submit an e-PAR to the HR Service Center requesting any changes to the indicators. Please keep in mind that if an e-PAR is submitted for a reorganization that requires the creation of new organizational units, information regarding the 24/7 Organization Indicator should be included in that request.

Questions? 
If you have any questions regarding New 24/7 Organization Indicator and Essential Position Task, please submit an HR help desk ticket in the personnel administration category.  You may also call the HR Service Center, Agency Services & Operations Division at 877.242.6007. 
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