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The following is updated information and reminders for OM Processors and HR Service Reps.  This and all future OM Alerts can be found on the IES HR/Payroll website under the section titled “Alerts.”  

 

This Alert includes:

· Issues Related to the Missing Elements on Position Report Uploaded to the HR Error Reporting Tool
The Missing Elements on Position Report is being produced and uploaded to the HR Error Reporting Tool on a biweekly basis.  The purpose of this report is to identify missing OM infotypes.  In some cases, the agency needs to create the missing OM infotypes to validate the position.  However, in a number of cases, missing infotypes resulted from incomplete positions which are no longer required.  For example, the agency user begins a position creation but stops sometime during the action and never completes the action.  In such cases, the position is identified on this report as missing infotypes.
The agency user must decide if the position needs to be completed (i.e., is required as a valid position) or if the position is no longer needed (i.e., should never been created in the first place).  The instruction sheet included with this report requires the agency user to have the position deleted by OA, Operations Division if the position is not valid and all infotypes will not be completed.  However, a number of agency users have just been delimiting the infotypes on the position and the position continues to be reflected on this report.  Delimiting a position without creating all of the missing infotypes/relationships will not remove a position from this error report.  Any position, whether delimited or not, which does not have all required infotypes completed, will continue to be reflected on the Missing Elements Position Reports until either all requires infotypes are created or the position is deleted by OA, Operations Division.  Therefore, if the position was created in error and is not needed, please submit a Central Services Transaction Request Form requesting the position be deleted.
Note:  If a position had a holder at one time, the position will not be deleted and the missing infotypes must be re-created.  If, after the missing infotypes are re-created, it is determined the position is no longer needed, it should be delimited.  

Please share this information with any agency users who have responsibility for updating OM errors found on the Error Reporting Tool.  
