FTE Time Alert

2014-03
Issued 12.18.14

Please distribute this alert to any users within your agency who are responsible for FTE attendance entry in SAP.

Incorrect payment of Shift Differential on overtime shifts when the overtime is connected to the regular work shift (start/end time not on the quarter hour) (DHS & DMVA Only)
· Information regarding correction of Shift Differential configuration in SAP
An issue was discovered where an employee did not receive shift differential for some of the overtime hours worked. This employee worked overtime prior to the start of their regular work shift. The problem was due to the regular work shift start & end times (1450-2320) not being on the quarter hour. Configuration has been fixed to pay shift differential for these entitled overtime shifts that are connected to regular work shifts that do not start or end on the quarter hour.
Questions? 
If you have any questions regarding this alert, please submit an HR help desk ticket in the time category.  You may also call the HR Service Center, Agency Services & Operations Division at 877.242.6007, Option 2. 
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