Time Alert 2006-21 - - 07/25/2006 
  
CLARIFICATION:  Our office has received numerous phone calls regarding the below TIME ALERT 2006-21 dated July 25, 2006.  This is to clarify the alert, specifically the statement that reads “OA-Operations will no longer honor requests that are submitted through the “Time Evaluation Mailbox” (OA, Time Eval) to RETROACTIVELY force time evaluation.”  We would like to stress the words “retroactively force time evaluation”.  This DOES NOT mean that we will no longer honor requests to manually run time evaluation. Rather, it just means that we won’t force time evaluation to run retroactively from a specific date.  Requests to retroactively force time evaluation to run from a specific date must be requested via a help desk ticket. 
  
Note:  Generally, changes/updates will automatically force time evaluation to run starting with the effective date of the changed record on the infotype.  Therefore, we don’t have to manually force time evaluation to retro and you may continue to submit routine requests to run time evaluation to the “Time Evaluation Mailbox” (OA, Time Eval).  
  
Questions or concerns regarding this alert should be directed to Betty McCloskey (bmccloskey@pa.gov), Sheila Barder (sbarder@pa.gov) or Susan Doyle (sdoyle@pa.gov). 
  
REQUESTS TO FORCE TIME EVALUATION.  OA-Operations will no longer honor requests that are submitted through the “Time Evaluation Mailbox” (OA, Time Eval) to retroactively force time evaluation with one exception which is explained later in this alert.  Rather, we request that you submit a HELP DESK TICKET identifying the specific problem.  You can indicate in the ticket that you think that forcing time evaluation to a specific date (identify the date in the ticket) may correct the problem.  This will allow OA-Operations to complete the process in a testing environment before actually running the program in production.  
  
As many of you have come to realize, sometimes simply forcing time evaluation to retro to a particular date will automatically correct an employee’s time record(s).  Retroing time evaluation to a specific date forces the system to re-evaluate the employee’s time records.  In-other-words, any configuration fixes that were completed since the last time that time evaluation was run from that date forward are detected and the employee’s time records are re-evaluated.  However, forcing time evaluation in production without understanding/knowing the exact reason that it is needed is a bad idea and can be risky.  Below are a few reasons why: 
· The demand on system resources is increased 
· There is a lack of tracking the problem and/or HR issue 
· It may cause additional problems/errors 
· Other employees may have been missed.  If forcing time evaluation picks up a configuration fix and corrects the employee’s record, we want to try to determine the reason the employee was not retro-ed at the time the original configuration fix was implemented.  Each time a configuration fix is implemented, reports are run to identify affected employees.  If your employee was missed, there is a good possibility that other employee’s may have been missed.  It may be that our report criteria lacked required information.  If so, we will need to change the criteria and re-run the report(s) to identify additional employees that may have missed. 
Changes made to the following infotypes will automatically retro to the effective date of the changed record and DO NOT REQUIRE OA-Operations to force time evaluation: 
  
IT0007 – Planned Working Time 
IT0082 – Additional Absence Data 
IT2001 - Absences 
IT2002 - Attendances 
IT2003 - Substitutions 
IT2006 – Absence Quotas 
IT2012 – Time Transfer Specifications 
IT2013 – Quota Corrections 
However, changes made to the “Z2 – Adj Leave Service” date on IT0041 DO REQUIRE a forced retro of time evaluation. Therefore, these are the only requests to retroactively force time evaluation that will be honored in the future.  Requests submitted to the “Time Evaluation Mailbox” (OA, Time Eval) to retroactively force time evaluation must indicate that the forced retro of time evaluation is needed as a result of a change to the “Z2 – Adj Leave Service” date on IT0041. 
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