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Please distribute this alert to any users within your agency who use the NEOGOV, Applicant Tracking System on a regular basis.


July 2019 NEOGOV Enhancements 

· Information regarding the July 2019 release of enhancements to the NEOGOV Applicant Tracking System.


On July 16, 2019, the following enhancements were released to the Insight and Online Hiring Center (OHC) environments:
[bookmark: _GoBack]
Insight: Hires Awaiting Authorization – Authorize Action
Insight users can now authorize hires from the Insight Dashboard or Hires List page by selecting the new “Authorize” link under the “Actions” column. After clicking on the “Authorize” action users will be automatically directed to the “Hire Edit” page where they can select the “Save and Authorize” button to authorize the hire.

Insight Dashboard (Insight Dashboard > Hires)
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Hires List (Insight Dashboard > Lists > Hired > Awaiting Authorization)
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Insight: Task Notices – Sender Email Address
All task emails sent from the Exam Plan will now come from the email address info@neogov.com rather than the sender’s email address. The “From” name will continue to display the name of the user who created or edited the task and generated the notice.  This change should resolve recent delivery issues and ensure emails are not marked as spam.



OHC: Notice Template Merge Field – Interview Scheduling Deadline Date
OHC Users now have the option to select the merge field “Interview Schedule Deadline Date” under the “Referred List – Interview” drop-down when configuring notice templates.  The new merge field will automatically populate the deadline date for candidate self-scheduling.  If there are multiple deadline dates for the interview schedule, the merge field will populate the earliest date. For example, the merge field would populate 07/14/2019 as the deadline date for an interview schedule with deadline dates of 07/14/2019, 07/15/2019 and 07/18/2019.
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Questions? 
If you have any questions regarding the July 2019 NEOGOV Enhancements, please submit an HR/Pay Help Desk ticket under the ‘Applications Support’ category. 
1

1

image1.png
Hires (awsiting Authorization)

o

Name < | startDate <

rtment

Req Req

24181 6211-C22-Applications De...  Department of Health Myers, Keri 0773119 <




image2.png
Hires ©

26745 104 1695
Al

In Progress

23946

Hire Authorized

& Bulk Actions

ma
EmployeeName 3+ | PersonlD 3 | Req.# 2 | Req.Title % | Department 3 | PosiionCode % | StartDate
Myers, Keri 23937881 24181 6211.C22-Applicatio...  Department of Health 00275095 omms/ -
Reily, Wendy 33253590 201823210

<
3500-C32-Special E..  Department of Educ... 00124564 0211919 L7 @ '




image3.png
Appointment Scheduling

Pre-Configure Interview Slots

Allow Candidate Self-Scheduling

Schedules + New Interview
Location Available Scheduled
07/15/2019 08:00 AM 03:00 PM Health and Welfare - 123 First Street 0711412019 4 1 A
07/16/2019 08:00 AM 03:00 PM Health and Welfare - 123 First Street.. 071512019 5 o [ m
0719/2019 08:00 AM 05:00 PM Health and Welfare - 123 First Street. 0718/2019 5 o K m




image4.png
Create Notice Template

1.GENERAL 2. COMPOSE NOTICE

Press Alt + F10 to move to the Tool Ber, Press Alt + 0 for Help

- ® & @ Bsouce

<Referredinterview_InterviewScheduleDeadlineDate>

Requisition N

Referral > B I

Refored List- Inenview —_—

Location Title Addresst
Address2 city
State Zip Code
Phone Comments
Interview Date Start Time
End Time Pass/Fail Rating @
Percentage Score Star Rating (x out of y) Drag and drop your file here, or
browse
Interview Schedule
— Supported file types are bmp, .doc, .docx, gif,

Deadline Date htm,_html, jpe, jpeg, jpg, .pdf, .png, -1, 4, tiff,

ot s, xlex




