SPF Alert 

     2009-6
Issued 3/5/09


Please distribute this Alert to any users within your agency who are responsible for FMLA Workbench transactions.
This SPF Alert includes the following information:

  

· SYSTEM PROBLEM INVOLVING SPF ABSENCES THAT SPAN MULTIPLE DAYS 
SYSTEM PROBLEM INVOLVING SPF ABSENCES THAT SPAN MULTIPLE DAYS.  Last year, a system problem involving SPF entitlement was discovered.  The problem is associated with the 12 month rolling year rule.
In each case reviewed, the system calculated the remaining entitlement incorrectly when a linked SPF absence, for the previous year, was entered as a multiple day absence and the absence crossed into a new SPF event in the current year.  The workbench either ‘failed to give back’ or ‘gave back too much’ entitlement for dates that were linked to the first event.

This problem is sporadic and does not affect every employee in this situation. To date, only a handful of employees have been affected.   
Below is an illustration of the problem:

Employee has two SPF events on the FMLA Workbench:

  Event 1 - 1/1/07 – 12/31/07

Linked Absence Record – 1/24/07 – 2/22/07
*Event 2 – 2/5/08 – 2/4/09

Linked Absence Record – 2/5/08 – 2/5/08

* When calculating the entitlement for Event 2, the system should be “adding back” the days used through 2/4/07 as part of the rolling-year rule.
Because the problem is sporadic, the IES Time Team has not been able to recreate the problem.  Each case must be reviewed, researched, and fixed by SAP.  While we don’t anticipate system problems involving an employee’s entitlement, if a discrepancy is found, please submit a Help Desk Ticket.
Questions regarding this alert should be directed to Susan Doyle (sdoyle@state.pa.us), Betty McCloskey (bmccloskey@state.pa.us), or Sheila Barder (sbarder@state.pa.us). 
