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Please distribute this Alert to any users within your agency who are responsible for FMLA Workbench transactions.
This SPF Alert includes the following information:

  

· SYSTEMS PROBLEM INVOLVING DELETED SPF ABSENCE RECORDS 
Systems Problem Involving Deleted SPF Absence Records.  The purpose of this alert is to provide an update regarding a FMLA Workbench systems problem that was shared at the SPF Coordinator Briefing held on August 27, 2008.
SPF Coordinators should not be able to delete absence records that are linked to an event on the FMLA Workbench.  However, as mentioned at the August 27, 2008 SPF Coordinator Briefing, the system is allowing users to delete linked SPF absence records.
When accessing IT2001 to delete the SPF absence, the user receives a message indicating the absence is linked to an event on the workbench.  The message is green indicating a warning, not an error and the user is able to continue through the transaction and the absence record is deleted from IT2001.  The problem is that the absence record actually remains linked (in the background) on the FMLA Workbench and the employee’s SPF entitlement continues to reflect a reduction for the deleted absence record.  Note:  Users cannot view the incorrect linked absence record on the workbench because the absence actually remains linked on a table in the background. 
This is definitely a problem and an HR issue has been logged.  The IES Time Team is working with SAP to determine a cause and resolution.  Since the briefing, we have identified that the problem is limited to only unpaid SPF absence records.  Users cannot delete paid SPF absence records.

A list of the SPF absence records that were deleted from IT2001, but remained linked on the FMLA Workbench will be sent directly to each agency under separate e-mail.  OA-Operations worked with the IES Time Team to clean-up the incorrect records.  The deleted SPF absence records were unlinked from the workbench and the employees’ entitlement was corrected.  If your agency does not receive a separate memo, it simply means that your agency didn’t have any employees that were affected by this problem.  
As mentioned above, the IES Time Team is working with SAP to determine a fix.  In the meantime, we are asking users that try to delete a SPF absence record from IT2001 to exit the record on IT2001 if they receive a message indicating the absence is linked to the workbench, even if the message is in green text.
Questions regarding this alert should be directed to Susan Doyle (sdoyle@state.pa.us), Betty McCloskey (bmccloskey@state.pa.us), or Sheila Barder (sbarder@state.pa.us). 






